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Introduction of the Dutch Audio currency

A bold leap or a well-managed innovation?

Presentation by:
Irena Petric, Ipsos
Patricia Sonius, NMO
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From active e Diary
approach to passive
electronic measurement

A bold leap
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1st of January 2023 change of currency for listening ratings

* Passive electronic measurement with Ipsos’ MediaCell app on a smartphone
* A minute-by-minute measurement
« +/- 100 stations measured

 Multimedia panel of n=3.100 panellists, representative of NL 13+
 Weekly delivery of data
 More granularity: previous week, per day, minute-by-minute reporting
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Measurement technology

Audiomatching Encoding Digital / Reality mine

@
k=]
=
a
5
<

amazon (3 YouTube

NETFLIY, [—
“r o o G

MediaCell Application:
Audio Collection &
1t Stage Processing
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Listening time compared
162
84
Radio NLO Radio NMO
Radio NLO Radio NMO Egs NAIO i

Source: NLO & NMO 13+ Daily Average 06:00-24:00 November / december 22



The passive
measurement produces
more accurate and

granular output
Well-managed innovation
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Average # of stations listened to

6.5

2.1

NLO NMO

NLO  NMO

Source: NLO & NMO 13+ Daily Average 06:00-24:00 min. 5 minutes November / december 2022
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Thematic PEAKS
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Go-Live without parallel
run and before external

audit
A bold leap
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Moving from negative to positive press

PREMIUM

NMO presenteert luistercijfers

Onafhankelijke CESP-audit:NMO
Luisteronderzoek voldoet aan eisen

Begin 2023 werd het vernieuwde NMO
Luisteronderzoek gelanceerd. NMO gaf het
onafhankelijke auditbureau CESP de opdracht om het
nieuwe luisteronderzoek, uitgevoerd door Ipsos en
Kantar Media, te evalueren. CESP stelt na uitgebreid
onderzoek vast dat de nieuwe meting aan de hand van
de MediaCell+ app van Ipsos betrouwbaar is,
methodologisch voldoet en een bruikbare currency
voor de Nederlandse media-industrie oplevert.

Nationaal Media Onderzoek
Naast de audit van het systeem, voerde CESP een

Grote zorgen Over privacy uige‘br.eidete(hisl.we testrui mef I)trekking to‘t de
bij nieuw Kkijk- en
luisteronderzoek

Deeln

NATIONAAL
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Introduction with
transition index

A well-managed innovation
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Introducing the transition index

* Index to gain insight into the difference in

NPO Radio 1 NPO Radio 1 Ma-Zo 06-24
NPO Radio 2 NPO Radio 2 Ma-Zo 06-24
results between the new and the old
NPO Klassiek NPO Klassiek Ma-Zo 06-24
NPO Radio 5 NPO Radio 5 Ma-Zo 06-24
measurement.
Sky Radio Sky Radio Ma-Zo 06-24
Radio Veronica Radio Veronica  Ma-Zo 06-24
Radio 10 Radio 10 Ma-Zo 06-24
Radio 538 Radio 538 Ma-Zo 06-24
100%NL 100%NL Ma-Zo 06-24 . d
o wt st  Purely as a source of information. It does
Sublime Sublime Ma-Zo 06-24
Radio Decibel Radio Decibel ~ Ma-Zo 06-24 n Ot O b l.l g e a ny pa rty to a ny CO m m e rC I a l

Qmusic Qmusic Ma-Zo 06-19 . .
activity.
KINK KINK Ma-Za 06-24
ClassicNL ClassicNL Ma-Zo 06-24
BNR Nieuwsradio BNR Nieuwsradio Ma-Zo 06-24 .
 Widely used by the market.

EPower Radio EPowerRadio  Ma-Zo 06-24

ORN Radio ORN Radio Ma-Zo 07-19

NATIONAAL
MEDIA
ONDERZOEK
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4,4% uplift in revenue for audio industry in H1 2023

€ 100,640,000 € 105,068,000
€ 96,816,000 o

€ 88,385,000

€67,232,000

H1 2019 H1 2020 H1 2021 H1 2022 H1 2023
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To conclude

e Before launch we should:
* have had more attention for the smaller stations

* have executed the audit(s)

* Nevertheless, it was well-managed:

* launched based on methodology, not on output

* the transition index did his job

* the system is flexible, we are innovating as we go
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Thank you for
listening
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